Business Track offers the following:

¢ New graphical elements minimize key strokes to important data
e User friendly layout saves time
e Improved navigation to frequently used applications
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Key Features and Data *

Card Processing Summary - Displays 7 day processing summaries
SpendTrend - View same store dollar volume growth by merchant industry
Statements - Link to monthly statement for credit and debit card types available
through ClientLine Reporting

Disputes - Displays total count and dollar amount for outstanding Retrievals and
Chargebacks

Self Service & Online Support *

Account Maintenance - Update statement delivery method, address and contact
informationChange Password, Request Additional Applications and Update User
Profile

User Preferences - Change Password, Request Additional Applications and Update
User Profile

Contacts - Handy reference of bank contact information

Resources - Convenient links to training demos, industry news, and business
glossary

What's New- Keep informed with latest announcements and time- sensitive
information

Links to Popular Applications *

ClientLine Reporting - View payment processing information such as sales, bank
deposits, and statements. Access to over 150 scheduled reports viewable online or
available via email.

elDS - Receive, view and respond to chargeback and retrieval disputes online
Alerts- Receive notifications by email or text for events related to Reconciliation and
Dispute activities

Data File Manager- Self-service tool to create, test, manage, and generate raw data
files daily or on demand as needed

Gift Card Reporting- Convenient access to your prepaid program data

* Some features and sections of Business Track may not be applicable for individual
users, or not yet available. Please contact your account manager or the customer
service telephone number printed on your statement for additional information.



